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Claims Process 

 

The claims process can be outlined into five easy/manageable steps. Read below to see this procedure broken 
down further. 
  
  
1. Filing initial paperwork to preserve date of claim and to appoint VA POA. 
 
- Filling out a VA form 21-0966 (Intent to File), this form is used to preserve the veteran's date of claim, it allows 
the veteran a year to gather the necessary evidence and to file a VA form 21-526ez or VA form 20-0995 in that 
timeframe, and to have that claim be back dated to the intent to file date. 
 
- Filling out a VA form 21-22 (Appointment of Veterans Service Organization), this form is filled out by the 
veteran to give authorization to the VA to release his/her file to a Veterans Service Organization of the veterans' 
choosing. It is especially important to see what has been done previously (it confirms what has been granted or 
denied in the past). Also, it helps to show what records/evidence is already in veterans' file. 
  
  
2.  Gather evidence phase (see attached questionnaire on 2nd page for this part of the claims process). 
  
  
3. Filling out and submitting a claim. 
 
- Filling out a VA 21-526ez (Application for Disability Compensation and Related Compensation Benefits). This 
form is used by the veteran that has never filed for a particular issue/ailment or by filing for an increase to a 
service-connected disability that has been previously approved. 
 
- Filling out a VA 20-0995 (Decision Review Request: Supplemental Claim). This form is used if the veteran has 
filed for an issue/ailment that has been denied in the past. New and relevant information will be needed for 
service connection. 
 
- Filling out VA 21-686c (Declaration of Status of Dependents). This form will be filled out by the veteran if 
he/she has dependents, such as a spouse or children under 18 (will need to hit 30% service connection for 
dependent rate to kick in), and/or dependents that are 18 and older that are enrolled into college. 
  
  
4. Accomplishing a C&P exam through the VA. 
 
- The VA will then look at the evidence that was previously submitted in section 2 and then determine which 
ailments will need to be looked at by a compensation and pension (C&P) examiner. If the evidence provided is 
adequate to show proof that an ailment was caused by service, a C&P exam may not be warranted. 
  
 
5. The last part is just to wait for the VA to grant or deny the claim. This is a lengthy process which 
takes time. Patience is key! 
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Issue/Ailment Questionnaire 
Guide to gathering evidence for your claim. 

 

1. Do you have a current medical diagnosis of an issue/ailment that you are wanting to file for? 
- If yes, go to step 2 of this questionnaire. 
- If not, get a current medical diagnosis from your Primary Care Manager or VA doctor, and then go to 

step 2 of this questionnaire. 
  

2. Is the current ailment/issue ever been addressed while in service, meaning it has been 
annotated in your service treatment records? 

- If yes, the claimed condition is in your service treatment records, go to step 4 of this questionnaire. 
- If not, go to step 3 of this questionnaire. 

 
3.  Is the claimed condition on the Agent Orange/Pact Act/Camp Lejeune/any other toxic exposure 

presumptive list?  
- If yes, go to step 4 of this questionnaire and let your representative know that you are filing for an 

issue/ailment that falls under a presumptive list. 
- If not, gather any of the following documentation listed below to support your claim to show proof that 

the military caused your condition and then proceed to step 4 of this questionnaire. 
a. Nexus Letter – a medical opinion linking an issue/ailment to service (letter is key if the veteran has 

been out of the military for some time).  Without a letter, VA believes the issue/ailment was caused after 
military service (see example on next page). 

b. Veteran/Buddy/Family Member Statements – needed to collaborate a veteran’s story (this is considered 
testimony) i.e., a veteran has been out for 30 years but wants to file for an ankle condition to include 
arthritis. A buddy could draft a statement witnessing that the veteran had sprained his/her ankle while 
marching in the military to tie veterans' ailment back to service and not to something else after getting 
out of the military. 

c. Medical Article/Journal – needed if a veteran is filing for an issue/ailment that hasn’t been accepted by 
the VA and is not on the presumptive list, but the veteran believes the ailment was caused by toxic 
exposure, i.e., the veteran has been exposed to Agent Orange and has developed kidney cancer 
(kidney cancer currently not on the Agent Orange presumptive list) the veteran will need to find a 
medical article/journal to back claim connecting the two together. 

d. Applicable Military Personnel Records/DD214 – show proof of time of service and locations of 
exposure. Veterans may need to reach out to national archives at https://www.archives.gov/  

e. Old BVA Hearings – can be utilized to show a condition that has previously been granted by the VA. 
f. Filing VA Forms 21-4142 and 21-4142a – this form can be filled out by the veteran stating where 

private treatment records are located that may prove that the ailment/diagnosis was service connected. 
These forms will allow the VA to reach out to pertinent doctors that are not in the VA network to pull 
those records on the veteran’s behalf. 

g. Literally Anything Else – whatever a veteran can find to collaborate his/her story that was not previously 
listed which can be applied as evidence to prove a claim i.e., mailed letters with addresses and dates, 
or old newspaper clippings of an event that transpired. Think outside the box! 

 
4.  If you have a current diagnosis and necessary evidence in your service treatment records or 

additional evidence that is listed under question 3 of this questionnaire, go to step 3 on the 
previous page! 
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