First, | would like to thank you for having me here today.

We are currently at 3 Service Officers who are all fully accredited Josey, Steven, and Shane.
As of December 2024, we are up to $39,530,757.00 in monthly benefits.

Total benefits received by our veterans this FY is $115,546,546.00

The average monthly payment to our veterans is $1748.68.

In 2025, My HealtheVet users will no longer be able to sign in to VA.gov using their My HealtheVet user
ID and password. Instead, users will need to create a Login.gov or ID.me account to sign in.

Upcoming 2025 VA Disability Changes

Significant updates to the VA rating system in 2025 will impact mental health, sleep apnea, and
tinnitus ratings. These changes affect both current and future claims:

e More Objective Mental Health VA Rating Criteria
The VA will focus on symptom severity rather than social or occupational impact when
evaluating mental health conditions. This could result in higher ratings for Veterans with
severe symptoms while creating more consistency in how claims are evaluated.

e  Stricter VA Rating Criteria for Sleep Apnea
Under the updated system, Veterans using a CPAP machine may receive only a 10% rating, a
reduction from the current 50%. This marks a major adjustment in compensation for those
with service-connected sleep apnea. You can read more about the VA rating for sleep apnea
in our last month’s article, VA Disability Rating for Sleep Apnea: Why vou should file your
claim now before changes take effect.

e Elimination of Standalone Tinnitus Ratings
Veterans will no longer receive a separate 10% rating for tinnitus. Instead, tinnitus will only
be rated if it’s tied to another compensable condition. This could reduce benefits for
Veterans who claim tinnitus as a primary condition.

The VA claims backlog is the number of disability benefits claims, appeals, and rating bundle
compensation claims that the VA still needs to process. The backlog is made up of all previously received
claims, with new claims added to the bottom.

What's happening with the backlog?

e The VA has been making progress in reducing the backlog.

e In December 2024, the number of backlogged VA disability claims was 241,601, which is a 42.2%
decrease from January 2024.

e The VA has hired more claims processors and invested in new technology.

e The VA has processed nearly 2 million claims in fiscal year 2023, which is a 16% increase from
the previous record.
What's causing the backlog?

e The backlog is the result of multiple issues, including:
o The PACT Act, which was passed in 2022



o Mistakes made by processors

o Claims getting stuck in the automated routing system
What's the VA doing to address the backlog?

e The VAis hiring more claims processors
e The VAis investing in new technology
e The VAis processing some parts of claims faster than others

e The VAis granting benefits at higher rates

At this time, | would like to open it up for any questions.

Shane Pankonen Department of lowa Service office
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